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FaxWise Client 1.0g lets you send faxes to and from GroupWise through Tobit’s FaxWare,
using the GroupWise address book. This TID has two parts: installation procedure and
installation notes.

Installation Procedure for FaxWise Client version 1.0g
1. Log in to the workstation with local Windows Administrator rights.
2. Close any programs that started with Windows.
3. Start the FaxWise.exe program downloaded from EMF’s website. (To download, you

must use the log in and password that were e-mailed to you previously.)
4. If necessary, the program automatically uninstalls any earlier version of FaxWise Client

that is on the system. When the uninstall finishes, restart Windows and then start over with
Step 1. (If there’s no uninstall, you don’t need to restart Windows.)

5. The FaxWise Client 1.0g installation sets the default locations for folders and program
groups under the Novell GroupWise client. During installation, you may change these
default locations, if necessary.

6. After the install is complete, start Novell GroupWise. 
7. Click on the FAXW ISE button to start the program.
8. At the prompt, type in the basic user information that should appear on every fax cover

sheet. (If you don’t want to enter the information now, click on CANCEL. At a later date you
can go to Step 10 to enter the information. If you already had an earlier release of FaxWise
Client, the information is retained.)

9. Within the next 30 days, you must enter the license code that was emailed to you.
(FaxWise Client 1.0g operates as a demonstration version for 30 days.) To enter the
license code:
• Click on HELP, then REGISTER.
• Type in the USER and COMPANY information.
• Type in the license code provided with the new build.
• Click on OK.

10. If you did not type in the basic user information at Step 8, then open FaxWise Client and:
• Click on TOOLS.
• Click on OPTIONS.
Note: The faxing directory is a temporary work folder. Do not save files to this folder, as it
is purged by the FaxWise Client application.
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Installation Notes
1. Cover page bug: To set your custom cover page to be the default cover page you need to

modify the faxwise.ini as follows. [NOTE: In this example, EMF is the default name.
Please replace every EMF with the name of your default cover page.]

[COVER_PAGE_SETTINGS]

DEFAULT COVER PAGE = EMF

[COVER_PAGES]

EMF COVERPAGE= EMF

[EMF COVERPAGE]

FIELDNAME=EMF

MARGIN=150

HARD_RETURNS=11

DEFAULT= TRUE

2. New option for cover pages: A setting has been added under the TOOLS menu, OPTIONS:  
REMEMBER LAST USED COVER PAGE.

If you select this option, the system always uses the last cover page you selected. This
option overrides the default cover page selection in the faxwise.ini file.

3. International settings: For installation in English, select ENGLISH when the installation
program starts. For information on installing in a different language, please contact your
international FaxWise reseller.
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