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Overview
Periodic Maintenance
provides scheduled
maintenance service on
selected equipment, once
or more a year - including
cleaning, checking, and
adjusting covered
equipment. It also
includes installation of
modifications mandated
by us or the manufacturer
to improve reliability,
performance or
compatibility.

Features and Benefits
•  Cleaning, checking,
calibrating, verifying
operation, and routine
maintenance necessary to
ensure performance to
catalog specifications and
improve reliability.
•  Installation of
modifications mandated
by us or the manufacturer
to improve reliability,
performance or
compatibility.
•  Instruction on user self-
maintenance procedures
such as cleaning screens,
vacuuming printers,
installing ribbons, and
using diskette cleaners.
•  Periodic Maintenance
visits will be scheduled
during standard business

Periodic Maintenance
hours at your conve-
nience.
•  Can reduce downtime,
especially on items such as
laser printers, where dirt
build-up is a problem.

Options
Available during off hours
at an additional charge, to
minimize inconvenience.

Eligibility
Equipment must be
covered by a Maintenance
Agreement.

Pricing
•  Price depends on the
number of units requiring
Periodic Maintenance and
the number of Periodic
Maintenance visits per
year.
• Our sales representative
can provide you with a
price quote.

Limitations
Periodic Maintenance does
not include optional
upgrades or modifications
which improve
performance but are not
mandatory for safety or
operational reasons␣ ◆

HEADQUARTERS
60 FOUNDRY STREET
KEENE, NEW HAMPSHIRE 03431
603/352-8400      FAX 603/357-9442

An Affiliate of ISSI

EMF Inc.

Service and Support from Dedicated Professionals


